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Cisco WebEx® 

Leads The Market

Microsoft 13%

Citrix Online 
13%

Others 15%

Source: Frost & Sullivan, World Web Conferencing Hosted 

Services Market, August 2010, N7F6-64
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Cisco WebEx® 

leads the market

Cisco

WebEx

51.9%

31%
Market share

In Japan
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ṇ
צּ PC

Windows XP, Vista, 7

Mac OSX, Linux, Unix
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Windows Mac OS X Linux Solaris(Unix)

OS 2000, XP,

2003, Vista,

7

10.4, 10.5, 10.6 Ubuntu 9.04,

Red Hat 5, Fedora 11

Open SuSE 11.1

Solaris 10,

OpenSolaris(x86)

Meeting Center

Training Center

Event Center

Remote Support

Meeting Center

Training Center

Event Center

Remote Support

Meeting Center

Training Center

Event Center

Remote Support

ᾛ ̏

CPU Intel, AMD PowerPC, Intel Intel, AMD UltraSPAR, Intel, 
AMD

Java Script Java Script, Cookie Java Script, Cookie Java Script, Cookie Java Script, Cookie 

Active X Apple Java 5 Sun Java 5

Libstdc++ 6.0,

GNOME/KDE 
windowing system

Sun Java5

CDE windowing 
system

Ẳ ẐἬ

Internet 
Explorer

6, 7, 8

Firefox 2, 3.x 2, 3.x 2, .3x 2, 3

Chrome 5

Safari 3/4/5

Mozilla 1.7 1.7
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